on
GenGonnect

User Handbook




What is GenConnect

A mobile application for individual
members to access Generali services 24]/7.

Available in AppStore and PlayStore.
Search for "GenConnect PH".

01 How to Register your Account

02 How to Sign In once you are Registered

03 How to Verify your Account

04 How to Edit your Profile

05 How to View your Virtual Card

06 How to View your Benefits

07 How to View your Enrolled Dependents

08 How to Look for Accredited Providers

09 How to Request an LOA

10 How to Submit a Reimbursement

11 How to Access 24/7 Call-A-Doc

12 How to Request a Call Back from Alarm Center

Page 1 of 26



13 How to Take Note of your Doctor’s Advice
14 How to Set Alerts for your Medicines

15 How to Track your Health Stats

16 How to Learn More Wellness Tips

17 How to Logout

Page 2 of 26



01 How to Register your Account

Tap “Register” button from the Landing Screen. You will be directed to the Registration
Screen after.

You can register to the app in three different ways:

(1) Register using Email Address

REGISTRATION

Once the registration is complete, the
e gl w iy link to activate account will be sent
=2 E to your provided email address.

o The account should be activated to

successfully log in to the application.

i Once registration is complete,

To complete your registration, please

e a One-Time Pin (OTP) will be sent
o to the provided mobile humber.




(3) Register using Connect with Google

Graal, wa're geing you il setup,

To complete your regrstration, please
wccess your emai and cick on the
tha

Ak vl e T oot 1 LY g T
=

oK

To use this feature, from the Registration screen, tap “Continue with Google” button.

o If your Google account is already signed-in to your device, the app will
automatically use the email address logged in, and will directly setup your
GenConnect account and password.

¢ If no Google account is sighed-in to the device, the app will direct you to the
Google sign-in page and will ask to verify your Google email address and
password.

¢ Once registered, the app will send the activation link on your Google account.

02 How to Sign In once you are Registered

(1) Sign in Mobile Number

To sign in, provide your Mobile No.
then tap “Sign In” button.

will send you an SMS
P (One-Time Password)
le number ending in

GenConnect PH 00006, ) ) .
. o The application will ask for your

One-Time Pin (OTP) upon sign in.
The OTP will be sent to your
provided Mobile Number.




Tap “Not your phone?” to update the

Update Email Address.

coming o 78 (T Bt mobile number registered. The app
— will require you to update your email
address (if registered using mobile

number) to be able to update the
mobile number.

(2) Sign in using Email Address or Username

To sign in, provide your Email Address or Username then tap “Sign In” button.

If Account is not Activated

Your account has not been activated yet

GonBonnodiif Please check your Emal e o e Check your registered Email

activation link before signing in

cance Address for the activation link.

Gerera Pragnees

09195240896




If Account is Activated

It seems that you have not set your

The application will send an email to
L ot it Ky your registered Email Address to
‘your email used upon registration.

o update your mobile number
registered in your account.

GenConnect PH

Gararal Priippoes

09198240896

03 How to Verify your Account

During initial sign-in to the application, the app will prompt a message to select if you
are an existing Generali Customer or not. Select "Yes". A window to update your
information details will be shown.

s haou e To activate your profile, input your

Eol ZIIEY ot oo Generali card or certificate number

- and registered birth date.

09198240896




04 How to Edit your Profile

Access Profile

PROFILE

= Dela Cruz, Juan Jr C.
9 ., B
% Opts
. N Tap "Profile” button from the dashboard. This feature

displays the Member Details and Employment Information of
Compary ame compan o the member.

Gender Female
Birthdate March 20, 1982
Civil Staws Married
Principal Name Self
Prafile:
L ] @® <

T Opts

From Member’s Profile, tap the gear icon located on the
upper right section then tap "Update Profile Picture".

Empiayment info

Policy Period Oct 1, 2020 - Sep 30, 2021

ODecupation Manager

o You can either Take a Photo or select an image from
it Adrss Gallery.

Home Phone 028391064
Office Phone 02555-5058

Offfice Fax 02555058

HY
i



Update Email Address

promr—
=] DelaCru  yyqy, p
o Company
1 3988738 rmaney

‘@' Opts

e From Member’s Profile, tap the gear
pare e icon located on the upper right
— section then tap "Update Email
m,., o Address".

R —

’; 0 pts
S From Member’s Profile, tap the gear
e e icon located on the upper right
== = section then tap "Update
Department It Depariment
Email Address dicruzjuan2 1 @gmail. com Password " .
[ ] ® «
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05 How to View your Virtual Card

From the Dashboard, tap the card details.

99001205

1168013007830064

DELA CRUZ, JUAN JR C. &

Company Abcde £5 GENERALI

-

99001205 <
#100,000 500,000

P A—, 1168013007830064 ¢

* ¥ Taktoa Doctor = "
B 5 Goctor Anytim DELA CRUZ, JUAN JR C. :;j;b

= Principal =
Company Abode &€= GENERALI

You mav also like to
L
Home

06 How to View your Benefits

From the dashboard tap "Benefits" button at the bottom of the screen. This feature
shows the Member’s Medical Benefit Plans, Life Benefit Plans, Benefit Availments and
Excess of Benefits.

Medical Benefit Plans.

Life Benefit Plans

Excess of Benefits

. Benefit Availments



Life Benefits Plans

P LIFE BENEFIT PLANS

¥ Group Yearly Renewable Term
Life Benefit Plan

Benefit Amount $500,000.00

Medical Benefits Plans

MEDICAL BENEFITS

# INPATIENT/QUTPATIENT

Medical Benefit
Limit Type: Maximum Benefit Limit
Limit Amount 430,000Inessiyear

+ OUTPATIENT

Medical Benefit

Limit Type Aggregate Benefit Limit
Limit Amount 50,000/Per Year
Note:
v
-
Benefits
L] 4

From B

enefits, tap "Life Benefit Plans".

“— QUTPATIENT

49,200.00

BENEFIT CONSUMPTION BREAKDOWN

" Makati Medical Center

Claim Type

Data Availed

Consumption Amount
= ®

800.00

48,200.00

From Benefits tap "Medical Benefit Plans".

oP
January 25, 2021

800.00
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Benefit Availments

MEDICAL BENEFITS

¥ INPATIENT/OUTPATIENT

Medical Benefit
Limit Type Masimum Benefit Limit

Limit Amount 430.000MInesslyear

+ OUTPATIENT
Medical B

nefit
Limit Type Aggregate Benefit Limit

s cape e From Benefits, tap "Benefit Availments".

e

Excess of Benefits

- EXCESS OF BENEFITS

¥ MAKATI MEDICAL CENTER
cess of Benefits

Case Number 21011743454
Claim Type op
From Benefits tap "Excess of Benefits".
- 4
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07 How to View your Enrolled Dependents

This feature allows you to enter your family members together with the enrolled

dependents in Generali. To access this feature, from the Dashboard tap "Family"
button.

—

My Family

View, update or add your family details

Dela Cruz, Jennifer
0

Dela Cruz, Kathleen
[

e The logo beside your dependents indicates that he/she is currently enrolled

under Generali. You may not be allowed to update the details of your enrolled
dependent.

e You can update and view your family member’s details you have added by
clicking the family member’s name.

Create New Family

«

@ My Family
Add your Family's Information

To create new family record, tap (+) button from the list
of family.

N Duplicate family record is not allowed.

aaaaaaaa



08 How to Look for Accredited Providers

You may view and search for Generali’s accredited hospitals and clinics. To access this
feature, from the dashboard, tap "Look for a Hospital".

- SEARCH PROVIDERS - MAKATI CITY — ACCREDITED PROVIDER

98001205
CENTURIA MEDICAL MAKATI SAN ANTONIO

1168013007830064
0 Binandd MAAKATI MEDH w_ w‘ TER

DELA CRUZ, JUAN JR C &> , %
Company Abcde £ GENERALI @ Caloocan City m "

@ Las Pinas City A_\::‘.:;
HEART MEDICAL CENTER
1 LEGAZPI
» 100,000 » 500,000 @ Makati ; . : VILLAGE o f5)
# SIDRO L -
Gaogl
View more info @ Molortd Ciy N =
9 Malabon City MAKATI MEDICAL CENTER
Feoupital Details
¥ | Takitoa Doctor 2 o KLM HOSPITAL

Call a Doctor Anytime
9 Address
= @ Mandaluyong City 2 Amaesaia St Lagisps Wil Makati City

9 Manila m o - Conlau[:lmai!a.;

Telephone: 8885956 - TL

@ Marikina City SUNRISE MEDICAL LAB,INC. 1 Coordinalor
sy on DR AMOR LAURD | DR FREDERICK VERAND
You mav also like to
A 7 - - M Coordinator Room
o f Piease inqure the peovider for the room
rumber an
] ® “ L ® « - - R L - Ll

Request a Letter of Authorization (LOA) on your preferred accredited Hospital or Clinic.
To access this feature, from the dashboard, tap "Request an LOA".

. LOA REQUESTS @

99001205

B Makati Medical Genter

1168013007830064
Member Name Dela Cruz, Juan Jr G
o Certificate No. 3088738-00
DELA CRUZ, JUAN JRC =
Company Abede £5 GENERALI Request Ho. 05143
Status QUEUED
Visit Date. January 26, 2021
Imageis [
#100,000 » 500,000 al
Reason Initial Consuitation

View more info
5 Alabang Medical Center

* § TaktoaDoctor

1 Mermbar Name Dela Cruz, Juan Jr C
B Certificate Mo, 398873800
[ - ] Request Mo 05142
Status QUELED
Visit Date January 23, 2021
Imageis o
Reason Laboratory Exam/diagnostic
You mav also like to °
. ¢
i : -

] ® 4 ] ® 4



Create New LOA

To create new LOA, from the list of LOA Requests, tap the (+) button.

Date of Visit

Janwary 23, 2021
HospitaliClinic

Alabang Medeal Center You have Successfully

Created an LOA Request
Doctor Name [First Name Last Name}

Ds. Ricardo Reyes Okay

Reason fof Request

LABORATORY EXAMDIAGNOSTIC

Ghiet Complaint

Abdceninal Pain

[ ® <

View LOA Details

Create an LOA for your enrolled
dependents

You can request an LOA from
up to five (5) days from the
current date.

To view LOA details, from the list of LOA Requests, tap the selected LOA and it will

be directed to LOA Details.

. LOAREQUESTS ©] “— LOA REQUESTS @

Alabang Madical Center Alabang Medical Center
January 23, 2021 - QUEUED January 73, 2021 - QUEUED
LABORATORY EXAMDIAGNOSTIC LABORATORY EXAMDIAGNOSTIC
DR. RICARDO REYES DR. RICARDOC REYES

Cancel this Request CHANGE Cancel tnis Request CHANGE
Chat Uploaded Files
“Abdominal Pain <7 Prescription

14, may | follow up for this LOW request? Thank
you

You can cancel an LOA request
as long as the request is currently
on QUEUED.

You can chat with an agent real-
time by typing your inquiries and
concerns through provided
textbox on the chat section.

You can upload multiple images
(up to 5 images) by tapping the
(+) button bellow the Uploaded
Files section. You can only
remove your uploaded images if
your LOA is on QUEUED.



10 How to Submit a Reimbursement

Submit a reimbursement for your consultations, prescribed medicines, laboratory tests
and hospital confinement done in a non-accredited hospital. To access this feature, from
the Dashboard tap "Submit Reimbursement”.

634 PM - @D

- REIMBURSEMENT GLAIM @

99001205

¥ Alabang Medical Center

1168013007830064 { Member Name  DELA CRUZ JUAN JR C.
= Certificate No. J0BETIE-00

DELA CRUZ, JUAN JR C. & Entry No. 210003317 (QUEUED)
Company Abede €5 GENERALI Date Availed 23 January 2021
Amount 1,500.00

Imageis 0

#100,000+ *500,000
View Recerd

View more info

¥ Makati Medical Center

# | TaktoaDoctor
( Member Name DELA CRUZ, JUAN JR C.

Call a Doctor £

e Certificate No. 39B8738-00
Entry No 210003318 (QUEUED)
Date Availed 15 January 2021
Amount 250000
Imageis []
] ® “ u ® 4

Create New Reimbursement

To create new reimbursement, from the list of Reimbursement Claims, tap the (+) button.

-

Creating Reimbursement Claim
Add your information

Hespital / Clinic
Alabang Medical Centar
Reimbursement for

™

Reimbursement Claim is successfully

Reimbursement Amount submitted,
150 oK
Date Transac d
Janusary 23, 2021
Upload a Fils
Sutmit ]
[ ] ® 4

You may also submit reimbursement for your enrolled dependents.



View Reimbursement Details

To view reimbursement details, from the list of Reimbursement Claim, tap the
selected claim. You will be directed to Reimbursement Claim Details.

- REIMBURSEMENT CLAIM @ - REIMBURSEMENT CLAIM @

Alabang Medical Center Alabang Medical Center
January 23, 2021 {QUEUED) January 23, 2021 (QUEUED)

Chat Uploaded Files

" Prescription

¢ You can cancel Reimbursement Claim as long as the request is currently on
QUEUED.

e You can chat with an agent real-time by typing your inquiries and concerns through
provided textbox on the chat section.

e You can upload multiple images (up to 5 images) by tapping the (+) button
bellow the Uploaded Files section. You can only remove your uploaded images if
your LOA is on QUEUED.



11 How to Access 24/7 Call-A-Doc

Talk to a doctor anytime, anywhere. To access this feature, from the dashboard, tap
"Call Now" button below the Talk to a Doctor.

-
Welcome to

Telemedicine

99001205

Service

1168013007830064

oy

DELA CRUZ, JUAN JRC.
Company Abcde £5 GENERALI

Call a Doctor
100,000 500,000 '

View more info

Set Appointment

® & TaktoaDoctor

Call a Do

JYou mav also like to
L
Home  Profle  Bemefts  Famdy  Wemness 00 Temsol fuse *MEDGATE Privacy Palicy

» ® < u ® 4
Only members eligible for Telemedicine are allowed to use this feature.

Call a Doctor

This feature allows the you to talk to a doctor accredited by Medgate. Upon accessing
this feature, the list of Medgate Contact Numbers will show.

Dumaguete

Globe

Smart

Sun

Only members eligible for Telemedicine are allowed to use this feature.



Set Appointment

You may set an appointment with a doctor. Upon accessing this feature, your default
contact number will be reflected (but can be updated); tap "Submit" button to
schedule for an appointment.

Call Appointment
Create a Callback Appaintment to Metgate

Only members eligible for Telemedicine are allowed to use this feature.

12 How to Request a Call Back from Alarm Center

You may set a call back appointment from Generali Alarm Center. To access this feature,
from the Dashboard tap “Call Me” button.

«—

Call Back Appointment Entry
Add your call back details

99001205

1168013007830064
DATE & TIME

= sv

Company Abcde £% GENERALI r-é Saturday, January 23, 2021

DELA CRUZ, JUAN JR ©

You may also like to Ty ey

Call Me
. ” Nature of Concern
Avaiment Procedure &
@ My Notes From Doc
2] Contact Number
06198280806
@ Time to Take Meds
@ Track my Status

Wellness Tips

Home

You can set your own specified date and time for your call back appointment.



13 How to Take Note of your Doctor’s Advice

You may record the results of your Doctor’s consultation, prescription, and your

appointment visits. To access this feature, from the Dashboard, tap “My Notes from
Doc” button.

« DOCTORS JOURNAL @
99001206 S
1168013007830064
oTr
DELA CRUZ, JUAN JR C - Dr. Patricia Laurel
Company Abcde £Z GENERALI 3 ’
You may also like to Dr. Joan Mangubat
@ Call Me 9 ' )

? Dr. Joseph Reyes Jr.
o

@ My Notes From Doc
@ Time to Take Meds

@ Track my Status
Wellness Tips
s _ ©
[ ] (] L] ] @ -«

View List of Doctors

From the Doctor’s Journal tap "My Doctors" button. To create a hew doctor’s
record, tap the (+) button and enter the doctor’s information.

— MY DOCTORS

Dr Palncll Llurel

g octors Name
@ Dr. Joan Mangubat v Patricia Laurel
? Dr. Joseph Reyes Jr.
Fila
Obstetrician Gyrecology

Schedule (g, MF 2.5 PM)

Mon-Fr B00AM-200PM

Contact Numbers

5555058



Create New Doctor's Journal

From the Doctor’s Journal list, tap (+) button then select a Doctor from the list. If no
Doctor, user should be able to create new Doctor.

SUBMIT

@ Doctor's Journal
Pt A srmatio

on

View Doctor's Journal Details

From the list of Doctor’s Journal tap a record and it will be directed to the Doctor’s
Journal details.

Notes. Adtachment Audio

(o Baby's Hoartbent

Nete 01 Preseri
entonng of baby's Growh and posion
Exparienced baby's movement and atetch
ks S 3 bl
] . “ L] ® “ - L] L]

¢ You can add a note by typing through provided textbox on the Notes section.

e You can upload multiple images (up to 5 images) by tapping the (+) button below
the Attachments section.

¢ You can upload multiple audio recording (up to 2 minutes) by tapping the (+)
button bellow the Audio section.



14 How to Set Alerts for your Medicines

Set medicine reminders not only for yourself but also to your family members. To access
this feature, from the Dashboard, tap "Time to Take Meds" button.

— MEDICINE REMINDER @

T Reminders

1168013007830064

o>

DELA CRUZ, JUAN JR C.

Assarbic Ackd Poten-cee soo
Company Abcde £ GENERALI "

You may also like to
o Montelukast Co-Altria

o - . :
rnininsa  Pharex B Complex

@ My Notes From Doc .

@ Time to Take Meds

@ Track my Status

Wellness Tips

Home

Create New Medicine Reminder

To create new medicine reminder, from the Medicine Reminder list, tap the (+) button.

— SELECT MEDICINE @ — MEDICINE REMINDER

\\\\\

Pharex B Complex
500MG A "
Take atieast once a day. for nerve Coymiad
Dose
Tuseran Forte 500MG Frequency of intake
Take atieast ance a day: for cough Stop taking on
Edlonrelukml Co-altria 10MG | 5MG Reminder For

ake once before bedtime; for cough

M. Jennifer, Katrisen

(o)

Ascorbic Acid Poten-cee
Once a day, Vitamin C

500MG

Paracetamol Saridon 250MG | 150 MG | 50 MG
Good for migraine
Paracetamol Symdex
Good for severe colds

250MG



Create New Medicine Reminder

From the Medicine Reminder, tap "My Medicines" button. To create a new Medicine
record, tap the (+) button and enter the Medicine information.

«— MEDIGINE LIST @ “ suBMIT

Medicine Details

Add your medicine information

Pharex B Complex S00MG Medicine Name
Take atieast once a day. for nerve

Tuseran Forte 500MG

Take atieast once a day. for cough
Strength (e.g mg. ml. cc)

Montelukast Co-altria 10MG | 5MG BOOMG
Take once before Bedtime: for cough

. Cost
Ascorbic Acid Poten-cee S00MG
Gnce a day, Vitamin C _
Paracetamol Saridon 250MG | 150 MG | 50 MG .

Good for migraine

Once a day; Vitamin G
Paracetamol Symdex 250MG

Good for sevare colds

+ To remove and update a record, swipe the selected record in to the left screen.
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15 How to Track your Health Stats

Keep a maintenance record of your health. This will help you to record the results of
some of the most significant data you need to store such as Glucose, Blood Pressure,
Cholesterol and Weight. To access this feature, from the Dashboard tap "Track My
Status™ button.

99001205

1168013007830064

viva)

DELA CRUZ, JUAN JRC.
Company Abcde £5 GENERALI

You may also like to

@ Call Me
@ My Notes From Doc
Time to Take Meds
i " Glucose
Blood Pressure
@ Track my Stalus
Gholesterol
Wellness Tips
Weight
o CANCEL
Home
[ ] ® 4

Glucose

From Track My Status features, tap "Glucose".

“ GLUCOSE &® - GLUCOSE
List View

Glucosa Entry

Add your status nal Glucose
T January 24, 2021, 10:23 am 119

143 mygial 11 g
—
After Dinner

January 20, 2021
T January 20, 2021, 10:25 am

[ January 20, 2021

119 mg/cH Ghucose captured on January 20 2021

Table Referenca
T January 14, 201, 10:24 am
ie & M , Dangerously High
119 myic Hgh
Borderline

| Normal
T January 01, 2021, 10:23 am

° I Dangerously Low

L] L] L] - L] R L] ] L]

To add new Glucose record, tap the (+) button from the Glucose List View.

To view Glucose Details, tap the record to show the details.

To remove and update a record, swipe the selected record in to the left screen.
To view the Glucose Chart View, tap the Chart View tab.



Blood Pressure

To access this feature, from Track My Status features tap "Blood Pressure".

- BLOOD PRESSURE fs) - BLOOD PRESSURE
List Viw

Hormal Blood Pressure

T January 24, 2021, 10:26 am

129 + 84
129/ 84
1ZN153 meritg
—_—— .
January 24, 2021
* Janwary 17, 2021, 10:26 am —_—
Blood Pressure capbured on January 24,
. N 2021
j2attsta £ January 24, 2021
Tabile Refersnce
¥ January 10, 2021, 10:26 am ‘Way to0 high (Hypenensicn Stage -
& Pressure Date & Teme Hypertensive Crisi)

Too high (Hypertension Stage 2)
T84 mimbg Too high (Hypertensicn Stage 1)

High Normal

e Normal
)
YOU MAY ALSO CHECK I
To kv (Hwnodensinn
L] L] 4 L] - < L] L] 4

e To add new Blood Pressure record, tap the (+) button from the Blood Pressure
List View.

e To view Blood Pressure Details, tap the record to show the detalils.
+ To remove and update a record, swipe the selected record in to the left screen.
e To view the Blood Pressure Chart View, tap the Chart View tab.

Cholesterol

To access this feature, from Track My Status features tap "Cholesterol”.

- CHOLESTEROL @ - CHOLESTEROL
List View

mal Cholestero
T January 24, 2021, 10:28 am

100 + 60 + 150

00+HE0+150 meniall 100 + 60 + 150
—_— January 24, 2021
T January 17, 2021, 6:28 am .
100+60+94 menll Cholesterol captured on January 24, 202
—_—

* January 10, 2021, 4:28 am

‘..- January 24, 2021 I High
1004604150 menid] Bordertine High
l Noemal
L ® L] L] ® « L] ® <

To add new Cholesterol record, tap the (+) button from the Cholesterol List View.
To view Cholesterol Details, tap the record to show the details.

To remove and update a record, swipe the selected record in to the left screen.
To view the Cholesterol Chart View, tap the Chart View tab.



Weight

To access this feature, from Track My Status features tap "Weight".

— WEIGHT @

List View

o January 24, 2021, 10:20 am

1231bs 127
—
¥ January 10, 2021, 10:30 am
Neight Date & ne Measure m January 24, 2021
1201bs
¥ December 20, 2020, 10:30 am
12115
YOU MAY ALSO CHECK
. o Wellness Tips
= ® L L ® b

e To add new Weight record, tap the (+) button from the Weight List View.
e To remove and update a record, swipe the selected record in to the left screen.
e To view the Weight Chart View, tap the Chart View tab.

Track my Status Chart View Example

This is applicable to Glucose, Blood Pressure, Cholesterol and Weight.

Weekly

P GLUCOSE

January 18, 2021 - January 24, 2021 Weskdy

Monthly

- GLUCOSE

January 03, 2021 - January 24, 2021 Monthéy




16 How to Learn More Wellness Tips

Read more information to improve your health such as Trending Health Tips, Health and
Wellness and to learn more about specific lliness or Diagnosis. To access this feature,
from the Dashboard tap "Wellness Tips" button.

s Tips
& about health tips and tricks

99001205

1168013007830064

DELA CRUZ, JUAN JR C. e a
Company Abode &5 GENERALI

You may also like to

@ Call Me
@ My Notes From Doc
@ Time to Take Meds

Track my Status

| Weliness Tips

e To read more about Health Tips, tap Health Tips (articles related to Health will be
shown)
» To know more about a specific iliness or diagnosis, tap lliness/Diagnosis.

17 How to Logout

g, DELA CRUZ, JUAN JR

To logout, from the side menu, tap Logout.




